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Measure Name  Collaboration with suicide prevention groups 

Definition  Partner with suicide prevention groups to enhance suicide prevention efforts on the 
rail system. 

Tags  

Incident Type  Suicide only 
Location    Both station and right-of-way 
Intervention Strategy  Education: outreach and messaging 
Measure Group   Collaboration, training, and education 

 

Description 
Collaboration with suicide prevention groups can help address rail suicide by addressing mental health 
concerns, including suicidal ideation. This measure works by raising awareness and encouraging 
individuals to seek help for themselves or others.  

The measure involves developing partnerships with local or national suicide prevention groups to 
address suicide on the rail system. Examples of implemented strategies may include [1, 2]: 

• Signage and posters on railroad property that include helpline numbers, website information, 
and supportive messages. 

• Public messaging outside of the rail environment on mediums such as TV, radio, podcasts, 
newspapers, websites, and social media. 

• Intervention training for rail staff. 

These strategies may involve new campaigns that are developed specifically to address suicide in the rail 
environment, or they may be part of a larger suicide prevention campaign already in place at the local, 
state, or national level. Helping to address mental health and suicide in the community may reach 
vulnerable individuals who are contemplating suicide on the rail system, as well as those who may do so 
in the future. This measure aims to encourage those individuals to get the help they need before they 
attempt suicide. Some railroad carriers may be concerned that such a partnership or messaging about 
suicide in a rail station may promote suicide, but this known to be untrue [3]. One strategy to consider is 
to refrain from including the railway in the suicide prevention messaging. Promoting suicide prevention 
in a more general sense can send a clear message that the railroad supports a broader effort to help 
prevent suicide.  

Partnering with suicide prevention groups is a common mitigation strategy in the United States and 
around the globe. Several U.S. rail carriers have partnered with a local and/or national1 suicide 
prevention groups, and their efforts have largely included the use of campaign posters and signs [1]. 
Some carriers have also publicly reported a reduction in suicides; however, it is often not possible to 
determine whether a reduction is a direct result of collaboration due to the number of other factors 
involved [1]. The Suicide Prevention Resource Center (SPRC), a federally funded resource center that 

 
1 National Suicide Prevention Lifeline (NSPL); Substance Abuse and Mental Health Services Administration 
(SAMHSA); Suicide Prevention Resource Center (SPRC). 
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supports suicide prevention, provides some guidance for how to effectively partner to prevent suicide 
on its website: https://sprc.org/keys-to-success/partnerships-and-collaboration/ 

Additional search terms: coordination, mental health, partnering, partnership 

 

Advantages 
• The cost associated with this type of collaboration will depend on the mitigations implemented 

(e.g., physical or digital posters, training, etc.). 

• Can be implemented along the right-of-way and at stations. 

• Suicide prevention resources can reach a large segment of the public. 

• Suicidal individuals, or those who may become suicidal, are put in touch with the help they 
need, potentially reducing the number of individuals who consider the rail system as a means 
for suicide in the future. 

• Increased visibility of suicide prevention groups and services may lead to an influx of volunteers. 

• Collaboration with suicide prevention groups can help to change ambivalent or negative 
attitudes about rail suicide prevention over time [2]. 

 

Drawbacks 
• This measure addresses only suicide, not trespass. 

• The information on signage can change over time, which may require removing or replacing the 
signage. 

 

Notable Practices 
• A documented communication strategy regarding partnerships and activities can help keep all 

those involved, including rail staff, informed [2]. 

• This measure may be most effective when implemented along with other countermeasures, 
such as fencing, safety and security patrols, and intervention training for rail staff [4]. 

• Consider developing a range of collaborative efforts to reach a broad audience. Examples 
include posters, online campaigns, intervention training for staff, and community events. Mental 
health groups and services may also be able to assist in developing new mitigation strategies.  

• Make sure the types of media used consider the race, ethnicities,  age groups, and ability status, 
and other identities represented in the target audience and displayed in English and any 
appropriate secondary languages based on the needs of the target population. 

• Efforts can focus specifically on suicide in the rail environment or on suicide in general. One 
benefit of addressing suicide more generally is that it reduces the potential to inadvertently 

https://sprc.org/keys-to-success/partnerships-and-collaboration/
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draw attention to the rail system as a viable means for suicide. With a more general campaign 
for suicide prevention, the rail carrier may be seen as a partner in a larger community effort. 
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Related Measures 
• Identify funding opportunities 
• Incident cost estimation 
• Learning from evidence-based best practices 
• Passenger engagement to identify customers at risk 
• Public messaging to prevent suicide 
• Training to identify and assist those at risk for suicide and trespass 

http://www.restrail.eu/toolbox/spip.php?article126
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